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TABLE I 
 

STATISTICAL SUMMARY 
July 2007 - June 2008 

 
 
     Admissions:            Mental Health Outpatient Program     1,117 

Substance Abuse Outpatient Program        651 
     Total Admitted  1,768 

 
Therapeutic Family Care           75 
Early Intervention            32 

         Total Admitted     107 
                             

New Horizons (Adult Male) 
                              Non CWCC Referrals -  67  
   Referrals from CWCC - 27 

         Total Admitted       94 
 
    Reflections (Adult Female) 

                              Non CWCC Referrals -  45  
   Referrals from CWCC - 19 
        Total Admitted       64 

         
                            New Directions (Adolescent) 
                                Non CWCC Referrals  - 32 
    Referrals from CWCC -   7 
     Male - 32 
                                 Female - 7 
         Total Admitted      39        
  

Psychiatric Rehabilitation Program 
  Outpatient Treatment          77 
   Elderly Targeted           27 

                            Independence House  (Group Home) 
   Male   - 4 

Female - 5    Total Admitted        9   
           113 

 
Total First Time Admits  2,132 

 
 
  Total Admissions   2,185 

 



 
 

TABLE I (Cont’d) 
 
     Enrolled Clients Served  
     By Program:  Mental Health Outpatient Services       1,765  

Therapeutic Family Care Services          226 
Psychiatric Rehabilitation Services          506 
Outpatient Substance Abuse Services          892 
New Horizons Residential Services          108 
Reflections Residential Services            69 

    New Directions Residential Services            54 
      Total     3,620 
 

 
 
     Therapy Sessions:  Mental Health Outpatient Program       11,890 

Substance Abuse Outpatient Program      1,141 
Therapeutic Family Care        3,399 
New Horizons  (Residential)            518 
Reflections  (Residential)           314 
New Directions  (Residential)           227  

             Psychiatric Rehabilitation Program       6,593 
Supported Employment Program       4,435 

                                                                 Total   28,517 
 
  

         
     Group Therapy  Mental Health Outpatient Program         341 
     Sessions:   Substance Abuse Outpatient Program         512 
    Substance Abuse IOP Services         530 

Therapeutic Family Care            98 
                            New Horizons         1,128 
    Reflections            716 
                            New Directions           865 
    Education Class – Residential          281 

Psychiatric Rehabilitation Program           57  
                                  Total    4,528 
 
 
 
 
 



 
 

TABLE I (Cont’d) 
 

SCHOOL DISTRICT SERVICES 
July 2007 – June 2008 

Secondary Team 
 
Junior and Senior High Mental Health Referrals         153  
Junior and Senior High Substance Abuse Referrals           28  

                                     Total Referrals      181  
 
Junior and Senior High Clients Seen           339 
Total Hours of Service         9,181 

             
Elementary Team 
 
Elementary Program Referrals           207  
Elementary Program Clients Seen           391  
Elementary Program Hours of Service       7,640  
  
Total for Secondary/Elementary Schools 
 
Total Junior/Senior High and Elementary Referrals         388 
Total Junior/Senior High and Elementary Clients Seen        730 
Total Junior/Senior High and Elementary Hours of Services                      16,821 
 

      New Horizons 
 
        Completed Treatment              75  

Terminated Prior to Completing Treatment           18 
Number of Patient Days        4,232  
Cost Per Patient Per Day               $113.05  

 
     Reflections    
 

Completed Treatment              53  
Terminated Prior to Completing Treatment             9 
Number of Patient Days        2,928  
Cost Per Patient Per Day               $140.18  

 
     New Directions  
      

Completed Treatment              19  
Terminated Prior to Completing Treatment           21 
Number of Patient Days        1,320  
Cost Per Patient Per Day               $313.67 



 
 

TABLE I (Cont’d) 
 
     Independence House   
 

Average Census                  8 
Number of Patient Days                    2,524 

 
Psychological Evaluations/Consultations             26  
Medical/Psychiatric Consultations         2,971  

 Nurse (Injection/Med Checks/TB Test)        1,470 
 
 Hours of Direct Service                   48,441  
      Hours of Indirect Service (Consultation and Education)                 3,341 

Total Hours Provided                51,782  
 

Cost Per Hour Of Outpatient Service Provided                $96.96  
 

Active Caseload (As of June 30, 2008)        1,670 
Monthly Average of Clients Seen         1,275  

 
Total Enrolled Clients Served                     3,200 
Total Unenrolled Clients Served                       438 

            Total Number of People Served (July 2007 - June 2008)                 3,638  
                
 

TABLE II 
CLIENTS BY INCOME RANGE 

 
        Income         Total               % 
            0*        1,932   60 
     100 -   5,000          142     4 
  5,100 - 10,000          289     9 
10,100 - 15,000          223      7 
15,100 - 20,000          159     5 
20,100 - 25,000            99       4 
25,100 - 30,000            86      3 
30,100 - 35,000            56      1 
35,100 - 40,000            55      1 
40,100 - 45,000            20      1 
45,100 - 50,000            27      1 
50,100 and over          110        4_ 

GRAND TOTAL 3,198              100% 
 
* Indicates unemployed (796), children and students (994), disabled (82) and other (60) 



 
 

TABLE III 
CLIENTS BY SEX AND AGE GROUPS 

 
AGE RANGE   MALE   FEMALE  TOTAL      % 

 
  1 - 4         20          9        29        1 

    5 - 9       175       103      278        9 
10 - 14       227      162       389      12 
15 - 18       212      204       416      13 
19 - 24          225      176       401            13 
25 - 29       195      154       349      11 
30 - 34       127      132       259        8 

 35 - 39       125      116      241        8 
 40 - 44       109        91       200        6 

45 - 49       101      105       206        6 
50 - 54         77        95       172        5 
55 - 59         43        55          98        3 
60 - 64             16        38          54        2 
65 and over        20         86       106                    3  

     1,672   1,526   3,198   100%  
 
 
 
 
 

TABLE IV 
 
 
  Days spent at Wyoming State Hospital:       6 
 
  Patient contacts in community following release 
  From WSH (Follow-up for six months):     18 
 
  Individuals for whom WSH hospitalization arranged:     0 
 
 
 
 
 
 
 
 
 
 
 



 
 

TABLE V 
 
 
 

CLIENT FEES 
 

July 1, 2007 - June 30, 2008 
____________________________________________________________ 

 
      Actual Client Fee            # of Clients  

____________________________________________________________ 
 
            No Charge **       1,715  
       $  4.00                 86  
            $  6.00             48  

$  8.00             33 
       $10.00             64 
           $13.00             83 
       $16.00             56 
    $18.00             34 
    $20.00             51 
           $25.00                 67 
           $30.00             40  
           $35.00             33  
           $40.00             34 
           $45.00              14  
           $50.00             20  
           $55.00             16 
           $60.00             10 
       $65.00                      11 
    $70.00              47 
                   $120.00               9 
             $120.00 Third Party Billings*        727 
                                                                           TOTAL         3,198  
 
*   Includes billings made to Medicaid, State and Federal Agencies. 
 
** Includes School District referrals.  



Childhood Disorders: Disorders seen primarily in school-aged children, such as Conduct
Disorder, Attention-Deficit Hyperactivity Disorder, Oppositional
Defiant Disorder.

Adjustment Disorders: Transient stress reactions to specific events that include significant
symptoms of depression, anxiety or other emotional difficulties.

Mood Disorders: Serious mood disturbances such as Bipolar Mood Disorder (formerly known
as Manic Depression), Major Depression and Dysthymia Disorder.

Substance Abuse Disorders such as Alcohol Abuse, Alcohol Dependency,
Related Disorders: Methamphetamine Abuse, Methamphetamine Dependency, etc.

Schizophrenia/ Serious and chronic relationship disturbances such as Schizophrenia,
Personality Disorders: Borderline Personality Disorder, Antisocial Personality Disorder and

Dependent Personality Disorder.

Relational and Mild Significant life problems that interfere with important life tasks, such as
Adjustment Disorders: Parent-Child Relational Problems, Partner (Marital) Relational Problems,

Physical Abuse of a child, Borderline Intellectual Functions.

Anxiety Disorders: Includes disorders related to Post Traumatic Stress, Generalized Anxiety, 
Agoraphobia and Panic Attacks.

Other Disorders: An unrelated collection of disorders with relatively low rate of admission,
such as Anorexia Nervosa, Pedophilia and Hypochondriasis.

ADMISSIONS BY DIAGNOSTIC CATEGORIES
JULY 2007 - JUNE 2008

Mood 
Disorders
365 (17%)

Substance Abuse
Related Disorders

899 (42%)

Other Disorders
86 (4%)

Schizophrenia/
Personality 
Disorders
72 (3%)

Childhood
 Disorders
185 (9%)

Relational and
Mild Adjustment Disorders

170 (8%)

 Adjustment
Disorders
233 (11%) 

TOTAL ADMISSIONS - 2132

Anxiety
Disorders
122 (6%)



TYPES OF THERAPY PROVIDED 
Fiscal Year 2007 - 2008

Individual and
Community Based Therapy

(53%)

Group Therapy
(19%)

IOP 
Services

(13%)

Marriage
 Therapy

(1%)
Clinical

Assessment
(10%)

Family Therapy
(3%)

DUI 
Services

(1%)

SOURCE OF REFERRALS
Fiscal Year 2007 - 2008

Medical Facility, 
Public Psychiatric
Facility, Alcohol or

Drug Agency

(6%)
Self, Family, Friends,

Clients and Other

(36%)

Penal, Legal,
Judicial and Law

Enforcement System
(28%) 

Physicians
(3%)

Other Social
 and

Community 
Agencies

(9%)

School System
(Public & Private)

(18%)



TOTAL AGENCY PROJECTED REVENUE
Fiscal Year 2007 - 2008

Total Budgeted $8,525,665

City of Casper/
County
$13,400

(1%)
State of Wyoming

$3,371,586
(39%)

SPMI/Psch/SED/QOL
(State of Wyoming)

$1,449,377
(17%)

Blue Envelope
$21,000

(1%)

Medicaid
$1,650,641

(19%)

Fees
$429,359

(4%)

Miscellaneous
$20,500

(1%)

School District
$370,000

(4%)

Social Detox, Residential,
Emergency Contract,

Elderly, Early Intervention
$1,199,801

(14%)



YEARLY ADMISSIONS
July 1, 1988 - June 30, 2008

0

500

1000

1500

2000

2500

3000

   88-89    89-90   90-91    91-92   92-93   93-94   94-95    95-96    96-97  97-98    98-99    99-00    00-01   01-02    02-03   03-04   04-05    05-06   06-07    07-08
    1753     2220    2540      2499    2665    2264    2428     2289      2128   2252     2130     2156      2085    1967     2270    2354     2608     2312    2092      2132



MENTAL HEALTH  

Personnel Services $1,431,883.00
Client Care 3,584.00
Contractual Services 130,560.00
Supplies 8,498.00
Equipment 13,513.00
Fixed Charges 20,747.00

$1,608,785.00

SUBSTANCE ABUSE    (Outpatient)  

Personnel Services $639,003.00
Client Care 1,187.00
Contractual Services 49,814.00
Supplies 4,650.00
Equipment 4,342.00
Fixed Charges 8,886.00

$707,882.00

NEW HORIZONS  (Male Residential)  

Personnel Services 393,382.00
Client Care 23,176.00
Contractual Services 48,755.00
Supplies 3,376.00
Equipment 3,580.00
Fixed Charges 6,163.00

$478,432.00

NEW DIRECTIONS   (Adolescent Residential)  

Personnel Services 330,754.00
Client Care 13,567.00
Contractual Services 58,402.00
Supplies 2,372.00
Equipment 3,880.00
Fixed Charges 5,071.00

$414,046.00

EXPENDITURES FOR FISCAL YEAR 2007 - 08

CENTRAL WYOMING COUNSELING CENTER



REFLECTIONS  (Female Residential)

Personnel Services 321,848.00
Client Care 15,733.00
Contractual Services 60,175.00
Supplies 2,847.00
Equipment 3,987.00
Fixed Charges 5,878.00

$410,468.00

PSYCHIATRIC REHABILITATION PROGRAM  

Personnel Services 1,373,918.00
Client Care 27,069.00
Contractual Services 138,111.00
Supplies 7,834.00
Equipment 14,255.00
Fixed Charges 22,761.00

$1,583,948.00

THERAPEUTIC FAMILY CARE  

Personnel Services 747,776.00
Client Care 10,932.00
Contractual Services 297,491.00
Supplies 4,428.00
Equipment 5,678.00
Fixed Charges 12,098.00

$1,078,403.00

EARLY CHILDHOOD INTERVENTION  

Personnel Services 39,377.00
Client Care 0.00
Contractual Services 2,182.00
Supplies 376.00
Equipment 290.00
Fixed Charges 0.00

$42,225.00

TOTAL AGENCY EXPENDITURES $6,324,189.00

EXPENDITURES FOR FISCAL YEAR 2007 - 08  (continued)



CASH DRAWER $100.00
CHECKING ACCOUNT 3,798.14
PETTY CASH 345.00
TOTAL CASH $4,243.14

 

SMITH BARNEY
Health Insurance Claims Fund $176,836.22
Cash & Money Market Funds 4,205,738.92

$4,382,575.14

WELLS FARGO
Cash & Money Market Funds $298,937.94
Stocks 34,280.00

 $333,217.94

FIRST INTERSTATE BANK
Cash & Money Market Funds $17.01
Mutual Funds $211,905.44
Health Insurance Plan Fund $46,838.38
Certificate of Deposit $107,442.37

 $366,203.20
JONAH BANK

Saving Account $463,381.80

TOTAL LIQUID ASSETS 06/30/08 $5,549,621.22

CENTRAL WYOMING COUNSELING CENTER
CASH POSITION STATEMENT

AS OF JUNE 30, 2008



ALLOCATION OF LIQUID ASSETS

UNRESTRICTED FUNDS

Operating Reserve (4.4 mth X $541,666) $4,606,656.00
Settlement from EKONA on Sound Repairs 76,563.01

TOTAL UNRESTRICTED FUNDS $4,683,219.01

DEDICATED FUNDS

Building Fund $463,381.80
Health Claims Fund - Smith Barney 176,836.22
Health Claims Fund - First Interstate 46,838.38
CSAC Funds 46,394.38
FY05 Reflections (State SA Advanced Payment) 32,691.78
Recovery Rock Celebration 259.65
State SAD Funds for Reflections 100,000.00

TOTAL DEDICATED FUNDS $866,402.21

TOTAL LIQUID ASSETS $5,549,621.22



APPENDIX B
CLOSED CLIENT SATISFACTION SURVEY TALLY SHEET

  
1. The problems, feelings or situations 2. Because of therapy, I understand

that brought me to the Mental Health the problem well enough to manage
Center are: it in the future.
  

14 A. Much Improved 42% 6 A. Strongly Agree 18%
13 B. Improved 39% 19 B. Agree 58%

5 C. About the Same 15% 7 C. Neither Agree/Disagree 21%
0 D. Worse 0% 1 D. Disagree 3%
1 E. Much Worse 3% 0 E. Strongly Disagree 0%

3. I think my therapist(s) has been: 4. After requesting service, I was seen:

16 A. Very Easy to Talk With 48% 20 A. Very Promptly 61%
14 B. Somewhat Easy to Talk With 42% 9 B. Reasonably Soon 27%

1 C. Neither Easy nor Hard to Talk With 3% 3 C. With Some Delay 9%
0 D. Somewhat Hard to Talk With 0% 0 D. With Much Delay 0%
2 E. Very Hard to Talk With  6% 1 E. It Seemed Like Forever 3%

5. I feel that the fee established for 6. I found the receptionist and secretaries
received was:               to be:
  

27 A. Very Satisfactory 82% 32 A. Very Helpful and Pleasant 97%
2 B. Somewhat Satisfactory  6% 0 B. Somewhat Helpful and Pleasant 0%
2 C. Neither Satisfactory 6% 1 C. Neither Helpful nor Unpleasant 3%

         Nor Unsatisfactory 0 D. Somewhat Unhelpful and Unpleasant 0%
1 D. Somewhat Unsatisfactory 3% 0 E. Very Unhelpful and Unpleasant 0%
1 E. Very Unsatisfactory 3%

7. If I needed help in the future, I would 8. I would recommend the mental health
come back to the Mental Health Center. center to others needing help.

19 A. Definitely Yes 58% 22 A. Definitely Yes 67%
11 B. Probably Yes 33% 5 B. Probably Yes 15%

1 C. Maybe 3% 5 C. Maybe 15%
0 D. Probably Not 0% 1 D. Probably Not 3%
2 E. Definitely not 6% 0 E. Definitely Not 0%

9. The interest shown by my therapist(s) 10. How would you rate, overall, the
helping me solve my problems has been: services you received?
    

22 A. Very Satisfactory 67% 21 A. Excellent 64%
8 B. Satisfactory 24% 9 B. Good 27%
1 C. Neither Satisfactory 3% 2 C. Average 6%

         Nor Unsatisfactory 1 D. Below Average 3%
2 D. Unsatisfactory 6% 0 E. Poor 0%
0 E. Very Unsatisfactory 0%



APPENDIX B
CLOSED CLIENT SATISFACTION SURVEY TALLY SHEET

 

282
  

33
  

0
  

33

249
  
 
  

Number of surveys not returned by client:                           

Of the two hundred eight-two client surveys sent out, thirty-three were returned by the post office. Of the
remaining two hundred forty-nine surveys that were delivered, thirty-three were returned by former clients
for a response rate of 13.3 percent.

Number of client satisfaction surveys distributed:

Number of completed surveys returned:

Number of partially completed surveys returned:                

Number of surveys returned by post office:                         




